Org & Club Admin Resource ~ Managing User Accounts

detFIT
Use these step-by-step instructions to manage user accounts within your club or me_
organization. i

o ST

& HOME o SUPPLEMENT PLANS o EXERCISE PLANS

HOW WILL dotFIT &
HELP YOU ACHIEVE
®UN and click LOGIN

ERES 0\ e g in the upper right
PLAY VIDEO R&D Manager @@ corner.
of detFIT SUP
SCREENERTY -\

|_Reach your peak performance.

www.dotfit.com

NO FAD DIETS. NO MARKETING HYPE. i,
JUST RESULTS.GUARANTEED. ¢ “tFiT PARTNER

.................................................................................. "Connect with dotFIT for the same
reason | did... Guaranteed resutts.”
With dotFIT you get a customized nutrition and fitness program designed by a live,
nationally certified personal trainer and nutrition expert. You also get access to the world's :
most successful weight management system, menus, exercise routines, recipes, tools Shaquille O'Neal

and resources that will help you lose weight and get fit.__all for less than 35 cents a day.
N
W7 dotFIT + SHAQ: CHECK OUT THE VIDEO @

Mo other diet, fitness or nutrition plan is backed by the National Academy of Sports
Medicine @&

Login as “Club
( Admin” for a
single club
location, or “Org
Admin” for
multiple club
locations

© supPLEMENT PLANS | O EXERCISE PLANS © WHY dotFIT? © dotFIT STORE

| am already registered with dotFIT

Username:

newuser

Password: Forgot vour password?
ssesee

I Remember me

 1LOGIN = | | REGISTER : = |

Enter your dotFIT
username and
password.
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Your Fitness. Connected. Need help? Email support@dotFIT.com or call 877.4.dotFIT.
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dotFIT

me.

POWERED BY oetFIT

&

my account

ACCOUNT

Account Information

Shipping profiles.

detFIT

Your Fitness. Connected.

INFORMATION

Edit your account settings, setup Biling and  Active Subscriptions, and orders history.

e Club Admin My Accoun

© suppLEMENT PLANS (O EXERCISE PLANS © WHY dotfIT? © dotFIT STORE

E MY ACCOUNT..

a3 S0 L CONSOLES
count settings, orders, carts, and much more.
'

Click on
ORDERS AND CONSOLES to
SUBSCRIPTIONS access the

console options.

Orders & Subscriptions Shopping Lists
View your saved carts, re-order saved
cars.

dotFIT

Your Fitness. Connected

d

©Q HomME © DIET PLANS

1Y
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Trainers

Richards Cert Purchase Te

Contact Information:
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Reports Certifications Wholesale Orders Club Tools Marketing Console fitproTV.

You are now in your
Org or Club Console.
Click on Trainers to
create Trainer
Accounts.

Or click on Staff
to create Staff
Accounts.

dotFIT Login Form Generator

dotFIT

Your Fitness. Connected.
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Need help? Email support@dotFIT.com or call 877.4.dotFIT.
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o dotFIT

Your Fitness, Connected.

Q HoME

© DIET PLANS

[ ]
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Club Admins Trainers Staff [ ET Reports

Manage Trainers
Add New Trainer

To add a new Account, simply
click “Add New Trainer”.

The same process can be applied
to adding a Staff Account in the
Staff Account section on the
previous screen.

© suppLEMENT PLANS [ (O EXERCISE PLANS

—TTAINET: TWENTYTWO TTAINEr
Trainer23a Twentythree Trainer
Trainerla Onea Trainer
Trainer2a Twoa Trainer
Trainer3a Threea Trainer
Trainerda Foura Trainer
Trainersa Fivea Trainer

© WHY dotFIT?
|

-

Certifications

Trainer

e b=l
222 i =
Wholesale Orders Club Tools Marketing Console fitproTV

_

Richards_Org_Richards_Org_Default_Club@dotfit.com

Q dotFIT STORE

trainer1@dotfit.com

trainerwo@dotfit.com

trainerthree@dotfit. com

trainefour@dotfit com

trainerfive@dotfit com
Tsix@dotfit.com
trainer7@dotfit.com
trainerd@dotfit com
trainerd@dotfitcom
Trainer10@dotfit. com
trainer21@dotfitcom
trainer22@dotfit.com
trainer23@dotfit.com

trainerla@dotfitcom

trainer2a@dotfitcom

trainer3a@dotfitcom
trainerda@dotfit com
trainerSa@dotfit.com

Complete the fields in this pop-up

=|E& window to add a new trainer

(@ http:/fwww.dotfit.com/consoles/doffitclub/trainerdetails.aspx

Y

Add Trainer

Username: MewTrainer Address:

Password: City:

E-Mail newby@dotfit com State:
Address:
Zip:

Conﬁrm newby@doffitcom
E-Mail Birth Day:

Address:
Sex:

Cell Phone:

First Mame: New

Last Mame: Trainer

123 Trainer Way
Westlake Village
California

91362

10/24/1980

Male -

2135551234

Mobile Carrier: :

Club: Richards Cert Purchase Test

Default
Trainer O

Employee
ID:

Armband: [¥]User Has Armband

[ Save ” Cancel ” Close Window

account. The CLUB field will be
completed for you (each Trainer
and Staff Account will be linked to
your “Default Trainer” for
reporting purposes). Not all fields
are required, but you need to
include a valid email address for
your trainer/staff member.

If this were being done from the
Org Admin Console you would
need to designate the club.

When finished, click Save. Then
click Close Window and your new
Trainer Account will appear in your
member list. You may need to
refresh your page.

Once the account has been added,
dotFIT will send them an email
with their username and password.

cf dotFIT

Your Fitness. Connected.
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Need help? Email support@dotFIT.com or call 877.4.dotFIT.
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© HoME

AR
Club Admins

Contact Information:
E

Address Information:

Number of Trainers: 19
Number of Members: 2
Orders Information:
Retail 6

Wholesale:4

Resources:
Club Toals

dotFIT Login Form Gen

of JotFIT

cted

Your Fitness. Conne
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Trainers

Richards Cert Purchase Test

Number of Staff Members: 1

erator

© DIETPLANS

© suppLemenT PLANS | ) EXERCISE PLANS

© wy dotFIT?

To manage members
click on Members

© dotFIT STORE
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Wholesale Orders

Club Tools

B=
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Marketing Console

Club Admins

Manage Members
Add New Member

Find text:

Ease Dis

test test

bell john

client new
‘memberd demo
memberd demo
client demo
member? demo
member demo
memberS demo
memberd demo

member3 demo

member! demo -~

Members

ABCDEFGHIJKLMNOPRSTUVWXYZ

see (e Tt el _

aol@aol.com
test@testestetstest.com
demomember! 0@dotfit com
newclient@dotfit.com
demomemberS@dotfit com
demomember8@dotfit.com
democlent@dotfit. com
demo@demo22252.com
demomember6@dotfit. com
demomember5@dotfit. com
demomemberd@dotfit.com
demomember3@dotfi. com

demomemberi @dotfit. com

Click on a member name to
view their details and to re-
assign their club and/or
trainer as needed. You can
click on their email to send
a communication.

Username:

Password:

E-Mail:

Confirm E-Mail Address:

First Name:
Last Name:

Company:
Club:

Trainer:
Wember ID:
Address:

City:

State:

Zip:

Birth Day:
Sex:

Cell Phone:
Mobile Carrier:

Member Exercise Access

ED

Certifications

Add Member
NewMember
sseses
newbie@emai.com

newbie@email.com

New
Wlember

dotFIT, LLC

dotFIT, LLC - Signatui =

123 dofFTT Way
Westlake Vilage
California Ed
81362
10241980 | s
Male T

T T —

Verizon -

W ves| o

The Members page
opens to blank “Add
Member” form. Just fill
in all possible
information; make sure
to enter a valid email.

Club Admin can assign
trainer, Org Admin will
need to assign club and
trainer.

When finished, click
Save. Then click Close
Window and your new
member account will
appear in your member
list. You may need to
refresh your page.

Once the account has
been added, dotFIT will
send them an email with
their username and
password.
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Need help? Email support@dotFIT.com or call 877.4.dotFIT.
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© basHBOARD

Club Admins

Add Hew Member
Find text:

GHIJKLMNOPRS

ACTIVITY

MY
© tracker © nurrion

Members

F ) =

Trainers

Manage Members

©

MY
© sueppLEmENTS

Fitness

© vault

MY
O Eexercise

- .
F |
B &

Certifications

newclient
new client

newclient@dotfit.com

Sample Club 3 - Plug N Play - Club License All Members

Mobile Carrier:

Verizon -

dotFIT

O store

faldd] B
3 &1
Marketing Console

EEE
Wholesale Orders

Club Tools

TitproTV.

Registered on: 2/10/2009 9:49:11 AM

Edit: newclient Recurring Product Orders Free Trial
EaseDis aol@aal.com -
g RN == [ customer nas no recurnng product orders. CutaSponecead

test test test@testestetstest com
bell john demomember10@dotfit.com E-Mail newclient@dotfit.com
client new newclient@dotft.com dotFIT Me Access

. newclient@dotfit. com =}
e — FE e Confirm E-Mail Address Recommend Products o
members demo demomembers@dotft.com i Product: | select = product - -
client demo demociient@dotfit.com Quantiy: 1 Add to Product List 'E ’ |7\ Client has exerspy

e Last Name: client
member7 demo demo@demo22252.com Product List N
members demo demomemberS@dotft.com Company: dotfit Customer has no recommended products. ‘ [ ator mecicalretesse
memberS demo demomemberS@dotft.com Club: Sample Club 3 - Plug N Play - Club License All Members
member4 demo demomemberd@dotfit.com Trainer. | demo trainer{demotrai
member3 demo demomember3@dotft.com
member! demo demomember! @dotit.com Member I Saved Carts
Address: 123 dotfit Way Customer has no saved carts.
City: Westiake Vilage
State:  California -
Zip: 91382
Bith Day: 01/0111980  E pusormery
Sex: Male
CellPhone 80SSS51234 (ssssssrrr

The Member details page has diverse functionality

o Edit member personal data and re-assign club and/or trainer as needed.

o Click on “Manage dotFIT Me Program” to view member program

e Check “Allow medical release” to release a member that has provided their signed
medical release form as indicated (trainers also have this function)

e Also view recurring order, saved carts, subscription, and armband status

Always remember to click Save after any change.

of JotAIT

Your Fitnoss. Connected.
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Club Admins Trainers Members Certifications Wholesale Orders Club Tools

Contact Information:

Ex

' To manage Club
Administrators click
Club Admins.

Number of Trainers: 19
Number of Staff Membe
Number of Members: 2

Orders
Retail-6
Wholesale:4
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Need help? Email support@dotFIT.com or call 877.4.dotFIT.
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ACTIVITY
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MY MY
© paAsuBOARD O nuTRITION
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Club Admins lembe

Trainers

Manage Club Administrators
Add New Administrator

M
) ciiooi cuewTe

Click here to add a new
club admin or click on an
existing club admin to

| view/edit their details

dotFIT

Fitness
© store

[0 RFme

M
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Wholesale Orders Club Tools

Find text:

Haugen Odd odd@daotfitcom

clubadmin demo

it __

demaclubadmin1@dotfit.com
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Club Admins Trainers Staff Members Reports

Manage Club Administrators
Add New Administrator

Find text:

Haugen Odd
clubadmini demo

odd@dotfit.com
demociubadmin1@dotiit.com
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come Odd Haugen = My Acco Logout | W View Ca

dotFIT
O store
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Fitness.

O vault
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Wholesale Orders Club Tools Marketing Console fitproTV

Add User

Usemame: ClunbAdmin
Password: sesssss
E-Mail Address: c\‘ll‘l‘]a&m‘u‘ﬂ?@émén;om

é\uhadm\n@emai\.com
Confirm E-Mail

Once Add New Administrator is selected
simply fill in the user information, select
role(s) and click save.

In the Org Console the same type of
function is available for managing Org
Administrators.

Address:

First Name: Club
Last Name: Admin

[7] Access to Club Consale

bk [¥|Manage Club
Administrators

Employee 1D: )

[

dotFIT
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Need help? Email support@dotFIT.com or call 877.4.dotFIT.
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Org Admins

Richard Stewart Org

Contact Information:
E:

Address Information:

Number of Clubs: 3
Number of Trainers: 31
Number of Staff Members: 1
Number of Members: 3

Orders Information:
Retail-6
Wholesale:6

Club Admins

© supPLEMENT PLANS | © EXERCISE PLANS

E a = a

Trainers Staff Members

© WHY dotFIT?

Manage Clubs

Reports

©Q dotFIT STORE

a : ] =

Club Tools Marketing Console fitproTV

Certifications Wholesale Orders

From the Org Console click
Manage Clubs to edit club details
and view/manage members as
necessary.

f
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Need help? Email support@dotFIT.com or call 877.4.dotFIT.




